James William Steven Parker

Portishead BS20 6SL
james@jamesparker.dev
+447584496991

| offer 18 years of web and IT expertise, focusing on visually appealing, mobile-friendly, and SEO-
optimised websites. With a background in web hosting, design, development, digital marketing, SEO,
backlinking, cybersecurity and systems analysis, | am actively seeking employment in the IT sector.
Proficient in managing web hosting, control panels (StackCP and cPanel), and various operating
systems (Linux and Windows) and office suites (Microsoft Office, WPS Office, Apache LibreOffice, etc. ),
| also excel in tasks like system and data recovery, security analysis, databases, cybersecurity, and
password recovery, ensuring robust website security.

Personal Details

Driver's License: Cars

Eligible to work in the UK: Yes

Highest Level of Education: A-Level or equivalent

Industry: Analytics, Business Operations, Customer Service, Human Resources, IT Operations &
Helpdesk, Installation & Maintenance, Management, Marketing, Media & Communications, Software
Development, Technology

Total years of experience: 18

Work Experience

Director
Lightyear Hosting - Portishead
February 2017 to Present

As the Founder and Director of Lightyear Hosting in Portishead, England, I've successfully transitioned the
business to operate autonomously, relieving my direct involvement. My initial responsibilities included
overseeing strategy, operations, and business development, ensuring Lightyear Hosting's reputation as
a reliable web hosting provider. Specialising in high-performance websites, I've contributed expertise in
content marketing, keyword research, and SEO, optimising visibility on platforms like Google.

Legal Aid agent
Ministry of Justice UK - Clevedon
April 2014 to September 2017

Working on behalf of the ministerial department of the British Government headed by the Secretary of
State for Justice. Processing legal claims and disputes, collecting and processing case file information
(data collection and data entry), performing eligibility tests (means tests) and directing individuals to
legal representation when appropriate.



Education

A Level in Level 3 National Diploma for IT Practitioners
Weston College - Weston-super-Mare

A Level in Level 3 Advanced Diploma for IT Practitioners
City of Bristol College - Bristol

Skills

* Web Design and Development (10+ years)

* Content Management Systems (CMS) (10+ years)

* Web analytics (10+ years)

* Operating Systems (Linux, Windows) (10+ years)

* SEO, Digital marketing, Content creation, Backlinking, etc. (10+ years)
* HTML5, CSS, JavaScript, WordPress, StackCP, cPanel, etc. (10+ years)

» Systems and security analysis (this includes cybersecurity, networking, etc. ) (10+ years)

Languages

¢ English - Fluent

Links

https://www.bronva.com/

https://www.jamesparker.dev/

https://www.lightyearhosting.com/

Certifications and Licenses

Driving Licence
| hold a valid and current driver's license.

Additional Information

I invite you to review my extensive web portfolio at https://www.jamesparker.dev/portfolio/,
highlighting my web design projects. These works demonstrate my expertise in web design,
development, digital marketing, SEO, security, and systems analysis. Whether you represent a web
agency seeking a versatile professional or a company looking to elevate your online presence, | offer a
comprehensive skill set.
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